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Executive summary 

 Several points are clear from the survey.  The economic impact on the resort community of 

Crescent Lake will be severe, probably even costing jobs and threatening business solvency. The dif-

ficulties presented to the residents will be harsher than in most locations impacted by road mainte-

nance because of the lack of easy alternate routes for Highway 58 from the Willamette Valley and 

Interstate 5 to Crescent Lake.    
 

 Another reason for the unique hardship to the community businesses and residents is that 

many Crescent Lake businesses are destination resorts. Persons planning to go to a destination re-

sort will simply plan to go to a different resort if transportation is made extremely difficult.  
 

 Additionally, all Crescent Lake businesses are fed by only one Highway, Highway 58.  When 

Highway 58 is severed the life supporting traffic will not be able to reach the businesses.  No com-

muter will be simply traveling through town and stop for food, fuel or lodging.  Even many part-time 

residents that usually can be counted on to utilize local businesses will not be able to reach their 

Crescent Lake homes and therefore will also not support the businesses.     
 

 Although not in the survey, one of the points shared by a Crescent Lake fire fighter is that 

fire/rescue support for several miles of the Oakridge Fire District will need to be transferred to 

Central Cascades Fire & EMS during the periods of road closure.  Highway accidents may be re-

duced by road closure or may increase because of confused motorists and increased heavy equip-

ment utilization. 
 

 Therefore the Crescent Lake Community Action Team requests that the Department of 

Transportation assist in mitigating the problems caused by this very necessary but costly road work.  

Department of Transportation could help the community in the following ways: 
 

 Assist the Crescent Lake resort community in getting economic hardship money to al-

leviate the problems caused by the road closure. The money could be administered by 

Klamath County. 

 Keep all daytime road closure to the months that the survey indicate will have the 

least impact on the community. 

 Conduct all other road closure to the 12 hour period of 6 PM to 6 AM. 

 Make progress reports and closure schedules available on the Internet. Enabling busi-

nesses, visitors, and residents to make informed scheduling such as medical appoint-

ments, reservations, and deliveries. 

 Print flyers that show suggested alternate routes to Crescent Lake for local distribu-

tion. 

 Assist the Crescent Lake resorts in communicating with their known customers. 

 Contact AMTRAK to reopen the Crescent Lake Railway stop.  

 Contact the Union Pacific Railroad to determine if they would put on a special train to 

deliver goods to Crescent Lake during the summer of 2012.  

 Utilize the Crescent Lake businesses when purchasing food, lodging or other supplies 

for the road closure project.  
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Economic Hardship Survey Results 

 

 

 

 On Monday, August 29, 2011 Oregon Department of Transportation held a town 

hall in Crescent Lake regarding the needed repairs to the Salt Creek Tunnel and possible 

closures of Highway 58.  

 

 Following the town hall meeting the Crescent Lake Community Action Team 

(CLCAT) distributed a survey to businesses, full time residents, part-time residents, and 

visitors of our community. The response to filling out the survey was significant and 

gave us a clear vision of the concerns of the community.  

 

 The majority of full time residents travel 4-10+ times a month between Crescent 

Lake and Oakridge/Eugene area. They feel the least affected months for a potential clo-

sure were, in preferred order, April, May, and October. The month’s creating the greatest 

hardship to them, in greatest hardship order, July, August, and June. September was also 

seen as a month that would bring hardship to the full time resident.  

 

 Most full time residents viewed closure of Highway 58 as having a great hardship 

to them. Also, the majority of full time residents did not know of an alternate route from 

Crescent Lake to Oakridge/Eugene area.  

 

 Part-time residents and Crescent Lake visitors travel between Eugene and Cres-

cent Lake 1-8 times per month. The months that would affect them the least were, in 

preferred order, April, October and May. Months having the greatest hardship were, in 

greatest hardship order, August, July, June, and September. They were evenly split on 

knowing an alternative route.  

 

 Crescent Lake businesses, that filled out their economic hardship survey, stated 

that they wanted the work/closure to be completed, if possible, during one month. They 

all noted that the months of April, October, and May as having the least hardship. How-

ever, they all stated they would have to lay off employees, some stated up to 6 employ-

ees, due to the Highway 58 closures. All the businesses, expressed a financial hardship 

regarding the potential highway closure.  

 

 The businesses not only saw the closure as a disruption to their business but also a 

disruption to provided essential services. Most business owners did not know of an alter-

native route to the Oakridge/Eugene area.  

 

` 
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 The Boy Scout Camp, Camp Makualla, operates from June through August. They 

have a projected attendance of 1200+ scouts for the season. They employ approximately 

50 seasonal staff. All of their deliveries for food service and package delivery, along 

with the majority of their attendees, travel up Highway 58 from the Eugene area. Alter-

nate roads to Crescent Lake would add additional time as well as possible increase in 

cost to manage the camp.  

 

 Along with the surveys were comments made by the survey participants. Some of 

the comments expressed concern over job loss. Here are examples of comments made 

by the participants.  

 

“I am an employee of CLR and, if the road shuts down we will lose over 50% 

of our customers and that will cut our income a lot. Therefor we cut our 

hours and people like myself will take a huge paycutt that I cannot afford in 

this economy.”  

 

“All my medical including VA is in the Eugene/Springfield area. My G.P., 

Cardiologist, Orthopedic Dr’s.”  

 

“Would loose job!!!!! Work in junction Crescent Lake.” 

 

 

 Scanned survey’s with hand written comments will be in the appendix. All sur-

vey’s will be available upon request, however, all personal information will be obscured.  

 

 The hardship that is expressed by the full and part-time residents along with the 

businesses is very grim. Fully closing Hwy 58 for the needed repairs without a viable 

alternative route to our town and community will cause great hardship along with great 

anxiety about their lively hood and medical care.  

 

The Crescent Lake Community Action Team looks forward to working with Oregon De-

partment of Transportation, and our elected officials. Copies of this report are available 

on our website: www.centraloregoncommuntiyactionteams.org/crescent_lake 
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Full Time Residents*   

Survey Results 

0 –3 times 4 –8 times 8 –10 times 10+ times 

31% 31% 10% 28% 

0 –3 times 4 –8 times 8 –10 times 10+ times 

27% 30% 11% 32% 

April May June  July August September October 

L L M M M M L 

0 1 2 3 4 5 

5% 5% 8% 11% 5% 63% 

Yes 35% 

No 65% 

Number of times a month travel occurs from the Oakridge/Eugene. 

Number of times a month travel occurs toward the Oakridge/Eugene. 

The best month of the year to close the Hwy 58. 

(L = Least effected month    M = Most effected month) 

Individual hardship rating. (0-5: 5 being the greatest hardship.) 

Knowledge of an alternate route.  

* All percentages rounded to the nearest whole number. 
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Survey Results continued 

 0 –3 times 4 –8 times 8 –10 times 10+ times 

37% 39% 10% 14% 

0 –3 times 4 –8 times 8 –10 times 10+ times 

38% 38% 13% 10% 

April May June  July August September October 

L L M M M M L 

0 1 2 3 4 5 

1% 4% 1% 10% 21% 61% 

Yes 50% 

No 50% 

Part-time Residents and Visitors * 

* All percentages rounded to the nearest whole number. 

Number of times a month travel occurs from the Oakridge/Eugene. 

Number of times a month travel occurs toward the Oakridge/Eugene. 

The best month of the year to close the Hwy 58. 

(L = Least effected month    M = Most effected month) 

Individual hardship rating. (0-5: 5 being the greatest hardship.) 

Knowledge of an alternate route.  
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Survey Results continued 

 

 

Would you prefer the work to be completed? 

 As quickly as possible during one or more months?  75% 

 Spread out over the whole summer?    25% 

 

 

Months for least impact to business:  April, May and October 

Months with greatest impact to business: June, July, August, and September 

 

 

 All businesses saw an economic impact to their business.  

 All businesses expected to lay-off employees due to the possible road closure. 

 Businesses also noted the closure would be a disruption to them.  

 Businesses noted that services that they rely on would also be disrupted.  

 

 

Do you know of an alternate route?    Yes  20%   

       No   80% 

 

 

 

 

Crescent Lake Businesses * 

* All percentages rounded to the nearest whole number. 
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APPENDIX 

 

Copies of surveys will be available upon request. However, all 

personal information regarding the participant will be obscured.  

 Appendix I:   Written Survey Comments 

 Appendix II:    E-mail from Camp Makualla 

 Appendix III:    Letters and Comments to ODOT 
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Appendix I:   Written Surveys Comments 
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Appendix II:    E-mail from Camp Makualla 
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Appendix III:   Letters and Comments to ODOT 
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Report prepared by:  

Crescent Lake Community Action Team 

PO Box 1176 

Crescent Lake, OR 97733-1176 

 

Website: www.centraloregoncommunityactionteams.org/crescent_lake 

E-mail: crescentlakecat@gmail.com 


