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Executive summary

Several points are clear from the survey. The economic impact on the resort community of
Crescent Lake will be severe, probably even costing jobs and threatening business solvency. The dif-
ficulties presented to the residents will be harsher than in most locations impacted by road mainte-
nance because of the lack of easy alternate routes for Highway 58 from the Willamette Valley and
Interstate 5 to Crescent Lake.

Another reason for the unique hardship to the community businesses and residents is that
many Crescent Lake businesses are destination resorts. Persons planning to go to a destination re-
sort will simply plan to go to a different resort if transportation is made extremely difficult.

Additionally, all Crescent Lake businesses are fed by only one Highway, Highway 58. When
Highway 58 is severed the life supporting traffic will not be able to reach the businesses. No com-
muter will be simply traveling through town and stop for food, fuel or lodging. Even many part-time
residents that usually can be counted on to utilize local businesses will not be able to reach their
Crescent Lake homes and therefore will also not support the businesses.

Although not in the survey, one of the points shared by a Crescent Lake fire fighter is that
fire/rescue support for several miles of the Oakridge Fire District will need to be transferred to
Central Cascades Fire & EMS during the periods of road closure. Highway accidents may be re-
duced by road closure or may increase because of confused motorists and increased heavy equip-
ment utilization.

Therefore the Crescent Lake Community Action Team requests that the Department of
Transportation assist in mitigating the problems caused by this very necessary but costly road work.
Department of Transportation could help the community in the following ways:

e Assist the Crescent Lake resort community in getting economic hardship money to al-
leviate the problems caused by the road closure. The money could be administered by
Klamath County.

o Keep all daytime road closure to the months that the survey indicate will have the
least impact on the community.

e Conduct all other road closure to the 12 hour period of 6 PM to 6 AM.

e Make progress reports and closure schedules available on the Internet. Enabling busi-
nesses, visitors, and residents to make informed scheduling such as medical appoint-
ments, reservations, and deliveries.

e Print flyers that show suggested alternate routes to Crescent Lake for local distribu-
tion.

e Assist the Crescent Lake resorts in communicating with their known customers.

e Contact AMTRAK to reopen the Crescent Lake Railway stop.

e Contact the Union Pacific Railroad to determine if they would put on a special train to
deliver goods to Crescent Lake during the summer of 2012.

e Utilize the Crescent Lake businesses when purchasing food, lodging or other supplies
for the road closure project.



Economic Hardship Survey Results

On Monday, August 29, 2011 Oregon Department of Transportation held a town
hall in Crescent Lake regarding the needed repairs to the Salt Creek Tunnel and possible
closures of Highway 58.

Following the town hall meeting the Crescent Lake Community Action Team
(CLCAT) distributed a survey to businesses, full time residents, part-time residents, and
visitors of our community. The response to filling out the survey was significant and
gave us a clear vision of the concerns of the community.

The majority of full time residents travel 4-10+ times a month between Crescent
Lake and Oakridge/Eugene area. They feel the least affected months for a potential clo-
sure were, in preferred order, April, May, and October. The month’s creating the greatest
hardship to them, in greatest hardship order, July, August, and June. September was also
seen as a month that would bring hardship to the full time resident.

Most full time residents viewed closure of Highway 58 as having a great hardship
to them. Also, the majority of full time residents did not know of an alternate route from
Crescent Lake to Oakridge/Eugene area.

Part-time residents and Crescent Lake visitors travel between Eugene and Cres-
cent Lake 1-8 times per month. The months that would affect them the least were, in
preferred order, April, October and May. Months having the greatest hardship were, in
greatest hardship order, August, July, June, and September. They were evenly split on
knowing an alternative route.

Crescent Lake businesses, that filled out their economic hardship survey, stated
that they wanted the work/closure to be completed, if possible, during one month. They
all noted that the months of April, October, and May as having the least hardship. How-
ever, they all stated they would have to lay off employees, some stated up to 6 employ-
ees, due to the Highway 58 closures. All the businesses, expressed a financial hardship
regarding the potential highway closure.

The businesses not only saw the closure as a disruption to their business but also a
disruption to provided essential services. Most business owners did not know of an alter-
native route to the Oakridge/Eugene area.



The Boy Scout Camp, Camp Makualla, operates from June through August. They
have a projected attendance of 1200+ scouts for the season. They employ approximately
50 seasonal staff. All of their deliveries for food service and package delivery, along
with the majority of their attendees, travel up Highway 58 from the Eugene area. Alter-
nate roads to Crescent Lake would add additional time as well as possible increase in
cost to manage the camp.

Along with the surveys were comments made by the survey participants. Some of
the comments expressed concern over job loss. Here are examples of comments made
by the participants.

“] am an employee of CLR and, if the road shuts down we will lose over 50%
of our customers and that will cut our income a lot. Therefor we cut our
hours and people like myself will take a huge paycutt that I cannot afford in
this economy.”

“All my medical including VA is in the Eugene/Springfield area. My G.P.,
Cardiologist, Orthopedic Dr’s.”

Scanned survey’s with hand written comments will be in the appendix. All sur-
vey’s will be available upon request, however, all personal information will be obscured.

The hardship that is expressed by the full and part-time residents along with the
businesses is very grim. Fully closing Hwy 58 for the needed repairs without a viable
alternative route to our town and community will cause great hardship along with great
anxiety about their lively hood and medical care.

The Crescent Lake Community Action Team looks forward to working with Oregon De-
partment of Transportation, and our elected officials. Copies of this report are available
on our website: www.centraloregoncommuntiyactionteams.org/crescent lake




Survey Results

Full Time Residents*

Number of times a month travel occurs from the Oakridge/Eugene.

0 -3 times 4 -8 times 8 —10 times 10+ times
31% 31% 10% 28%

Number of times a month travel occurs toward the Oakridge/Eugene.

0 -3 times 4 -8 times 8 —10 times 10+ times
27% 30% 11% 32%

The best month of the year to close the Hwy 58.
(L = Least effected month M = Most effected month)

April May June July August September October
L L M M M M L

Individual hardship rating. (0-5: 5 being the greatest hardship.)

0 1 2 3 4 5
5% 5% 8% 11% 5% 63%

Knowledge of an alternate route.

Yes 35%
No 65%

* All percentages rounded to the nearest whole number.



Su rvey Resu ItS continued

Part-time Residents and Visitors *

Number of times a month travel occurs from the Oakridge/Eugene.

0 -3 times 4 -8 times 8 —10 times 10+ times
37% 39% 10% 14%

Number of times a month travel occurs toward the Oakridge/Eugene.

0 -3 times 4 -8 times 8 —10 times 10+ times
38% 38% 13% 10%

The best month of the year to close the Hwy 58.
(L = Least effected month M = Most effected month)

April May June July August September October
L L M M M M L

Individual hardship rating. (0-5: 5 being the greatest hardship.)

0 1 2 3 4 5
1% 4% 1% 10% 21% 61%

Knowledge of an alternate route.

Yes 50%
No 50%

* All percentages rounded to the nearest whole number.



Su rvey ResuUul €S continued

Crescent Lake Businesses *

Would you prefer the work to be completed?
As quickly as possible during one or more months? 75%
Spread out over the whole summer? 25%

Months for least impact to business:  April, May and October

Months with greatest impact to business: June, July, August, and September

« All businesses saw an economic impact to their business.
« All businesses expected to lay-off employees due to the possible road closure.
« Businesses also noted the closure would be a disruption to them.

. Businesses noted that services that they rely on would also be disrupted.

Do you know of an alternate route? Yes 20%
No 80%

* All percentages rounded to the nearest whole number.
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Appendix I:

Written Surveys Comments

ECONOMIC HARDSHIP SURVEY

A) Are you a full time resident circle)

€

D)

E)

F)

How many times a month do you travel toward the Oakridge/Eugene area?

e rnrrendlss e ﬁxﬁtl‘-&

a. O-3times__ 4-8times___ 8-10times___ 10+ times___
How many times a month do you travel from the Oakridge/Eugene area?
a. 0-3times__ 4-8times &~ 8-10 times___ 10+ times___

If Hwy 58 needs to be closed what is the best month of the year to close the Hwy?
(Please rate the following months 0-10 with 10 being the worst time of year to close the Hwy.)

a. April & May” June 4z July _% August _{ September &_October /&

Would this be a hardship to you? (Please rate this 0-5, with 5 being the greatest hardship.)

% e RRIEEPF AT T 7/&/4.% ot e el
PPN e A T,
Do you know of an alternate route that can be used if the tunnel area is closed?

fewyy /R4 A 7k M’S&/;wt?\/t/wwﬁ

Cr2eie s 7

Name:

Crescent Lake Address:

Please return this survey to: Kerry Ellington, Crescent Lake Community Action Team; PO Box
1176, Crescent Lake, OR 97733-1176




Appendix I: Written Surveys Comments

ECONOMIC HARDSHIP SURVEY

Questions:

-

——

A) Are you a full time resident ¢r part time resident? ( circle)

B) How many times a month do you travel toward the Oakridge/Eugenc nrea?

a. 0-3times__ 4-8times__ 8-10times___ ové-:

C) How many timesa moﬁnt}do-yoy travel from the Oakridge/Eugene area’

/ . ™
a. 0-3tme 4-8 times— 8-10times___ 10+ times___

D) If Hwy 58 needs to be closed what is the best month of the year to close the Hwy?
(Please rate the following months 0-10 with 10 being the worst time of year 1o close the Hwy.)

a. April iMay E Juneg_ July [Q August__?_Q September Octobe rj

E) Would this be a hardship to you? (Please rate this 0-5, with 5 being the greatest harcdship.)

a. 0__1__2_ 3 4@

F) Do you know of an alternate route that can be used if the tunnel area is closed”

Qliecapke K dule (OvRdl be ‘ém Hyuoe Q1 4+08%
Tallipns) frsgene busan bAOm Bghes ot e ™45 AfS LSS
TS 40 9.0 Mmu.nd\r\ PLrel-n ~ uf k:’if\-/\.c_..\;) “1-0-%\.&

Name:

Crescent Lake Address:

Please return this survey to: Kerry Ellington, Crescent Lake Community ' ~tion T 2m; PO Box

1176, Crescent Lake, OR 97733-1176

é@% 5% Warete he Uisad clunoms movin Suvmineus
MM T34 W @ Woudel Lecae o Aane o Lomeesraie
k Sy o Cuakomus s Gud By Jore '
\Q‘wﬂ \g\.\bg\gg Covit e (A 5k EVeren Siumondn
Wotel bk W o osaig o e dert g

12— = =



Appendix 1:

Written Surveys Comments

Questions:
A)

B)

o)

D)

- ECONOMIC HARDSHIP SURVE

Ve

mwaw@y—“)

How many times a month do you travel toward the Oakridge/Eugene area?
a. 0-3times ﬁumf}‘_ 8-10times___ 10+ times___

How many times a month do you travel from the Oakridge/Eugene area?
a. 0O-3times___4-8 tlms[_'{_a-mdmes_lorﬁms__

If Hwy 58 needs to be closed what is the best month of the year to close the Hwy?
(Please rate the following months 0-10 with 10 being the worst time of year to close the Hwy.)

a. April __May___ June _[_Qm/ﬁmﬂw_omb«_
Would this be a hardship to you? (Please rate this 0-5, with 5 being the greatest hardship.)

Do you know of an alternate route that can be used if the tunnel area is
Vos FUT T mm:zﬁ%i&%t " c{@ys
of T, Jm closure would add /70 miles ey /

€

néé O MW ImiY »

Name:
Crescent Lake Address:

Please return this survey to: Kerry Ellington, Crescent
1176, Crescent Lake, OR 97733-1176 '

g’r}?z%’: e cr | 1S gk fue| 70 00

Y
/4# AQ\,S Pa\/
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= Appendix I: Written Surveys Comments j &Y
a0 6 v/\//

ECONOMIC HARDSHIP SURVEY

A ———————

Questions:

A) Are you a full time resident or part time resident? (Plesse circls) -

B) How many times a month do you travel toward the Oalidge/Eugene ares?
a. Mmﬁcm_&mmmm_ LR RELNTEP
C) How many times a month do you travel from the Oalridge/Eugene area?
a ”uz_ﬂm_&mm'_,mm_

D) If Hwy 58 needs to be closed what is the best of the year to close the Hwy?

mmu““mﬂu wors? timse of year to doss the Hwy.}
a. Agril _~“May__June___July__August| _September___ October __'_/

E) mmuammm?muuﬁﬂsm.muw

a0_1_2 34_5/:

F mmmdmmmﬂuquwtmmnbm.

S e

T sl prusr BuswWESSES A7 A TIHE st
TNBS  PRE Dl LS,
Name: )
Crescent Lake Address:

, mmummmm*mmmrmmu
1176, Crescent Lake, ORS7733-1176 l

.t

14



Appendix I: Written Surveys Comments

ECONOMIC HARDSHIP SURV

Questions:

I Jo VLOT ';ve
ot Creseer as ‘
Lake 4 Cook ~We wWauld be Severely [m

A) Are you a full time resident or part time resident? (Please circle

J work ot Crecet Loke fesor

B) How many times a month do you travel toward the Oakridge/Eug::
a. 0-3times__ 4-8times___8-10times___ 10+ times_X

C) How many times a month do you travel from the Oakridge/Eugene |
a. 03 times;}_?_4—8 times ___8-10times___ 10+times___

D) If Hwy 58 needs to be closed what is the best month of the year to «
(Pleaserateunfollowingmonﬂ\s'o-mwim 10 being the worst time of y

2. April May 7 June £ July § August 1) september 2

E) Would this be a hardship to you? (Please rate this 0-5, with 5 being th

— —— — — — —

F) Do you know of an alternate route that can be used if the tunnel 2/

' ’\\ lf_.‘

=5

2 Hwy?
lose the Hwy.)

er |

st hardship.)

1sed?

T wocle full ‘Wmc’/year (wn& af Cresced (s, &&N{—
(Q'"C*ed by the alsure

QM Ahe ebr}f[oypegjﬁaj Work a+ The Resor? Depend on 4 /e

Name:

Crescent Lake Address:

Please return this survey to: Kerry Ellington, Crescent Lake Comm
1176, Crescent Lake, OR 97733-1176
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Appendix I: Written Surveys Comments

ECONOMIC HARDSHIP SURVEY
Questions: :

A mm@mmmvmm

B) mewﬁmamnﬂ\dowuuwdmdﬂnmm?
a. 03 __4-8times 10 times___ 10+times__

0 Howmnyﬁmesanmd\doywtravelfmmtlpwamm?

a. O3times / 4-8times_ \8-10times ' _10+times__

D) If Hwy 58 needs to be closed what is the best of the year to close the Hwy?
(Please rate the following months 0-10 with 10 being uustlhftyof!-wdmlhw

-

a. April _May__June__luly m_gwm_ﬁw;

E) Would this be 3 hardship to you? (Please rate this §-5, with 5 being the greatest hardship.) \ | \

would |Qose oo«
a. 0_1__2_ 3 4_@), WO \Y‘\‘BL'\Y\Q*‘EDY\ ¥

Qye>ceh
WOFE
F) Do you know of an alternate route that can be uséd if the tunnel area is closed?
YL '
Name: )
Crescent Lake Address:

, mwmmmmmmou%nmmmmrmmm
1176, Crescent Lake, ORO7733-1176 - L
1



Appendix I: Written Surveys Comments

ECONOMIC HARDSHIP SURVE !

Questions: -

A) Are yau a full time residen§ or part time resident? (Please circle)

B) How many times a month do you travel toward the Oakridge/Eugen
a. 0-3times___4-8times 1_ 8-10times___ 10+ times___

C) How many times a month do you travel from the Oakridge/Eugene arc 7
a. 0-3times___ 4-8times _XS-JO times____ 10+ times___

y
D) If Hwy 58 needs to be closed what is the best month of the year to clos: thie Hw/
(Please rate the following months 0-10 with 10 being the worst time of year 1 (lose 1« Hwy.)

a. April ,X;May_lune_luly_ August___ September__ © icoer_

E Would this be a hardship to you? (Please rate this 0-5, with 5 being the gro (ostha  <hip.)

F) Do you know of an alternate route that can be used if the tunnel ar«. ssed
%ﬁébm‘ s o Y \”\OAC § St 0(12.\4'\27_\&%7
5 D Sol o Qo e
Y-85 ko \/;go'\,]b Wo A7

Name:

Crescent Lake Address:

Please return this survey to: Kerry Ellington, Crescent Lake Commun rion m; PO Box

1176, Crescent Lake, OR 97733-1176

T oo On W\QL&L& o8 LR ane A§ g Load
‘ / shts
oW e W\ \Og Dver SO02% oF guc by

oNa Yhakx we ok oul D\ come S\l MCE/?‘)(' Ve cuk

oUX hours ond Reole \tke 528 W) walle o
’\DC.‘»\SL}U\ o) )\'\(w\* N C,C;\‘(\(\O\V C»\QQ Yf\)ﬂ:ﬁ("\- \\ﬁ -)/\'\15 GZC,O“OW‘S.L%

17



Appendix I: Written Surveys Comments

-

MEDPICAL

~ECONORMIC HARDSHIP SURVEY
Questions:
A) Are you qfiilltime resident pr part time resident? (Plesse circle)

B) How many times a month do you travel toward the Oakridge/Eugene area?

a. Mﬂnns_dsm_s-mums__mom_
C) How many times a month do you travel from the Oakridge/Eugene area?
a. o-aum_\ém_&wm_mm_

D) If Hwy 58 needs to be closed what is the best month of the year to close the Hwy?
{Please rate the following months 0-10 with 10 being the worst time of year to close the Hwy.)

w ok pa_towa_ s hpisie Sanaikias) Do L

E) Would this be 3 hardship to you? (Plesse rate this 0-5, with 5 being the greatest hardship.)

a. 0_1__2 3¥4 5

F) Do you know of an aiternate route that can be used If the tunne! area is closed?
NQ |
ALL My Mepreel gNQLuJu'# VA s /nthe C“j"’“—/sfrmjée 'J
aged. mycze/car&'olo ishy 6Rthepadie_Prs
Name:
Crescent Lake Address:

Please return this survey to: Kerry Ellington, Qes?cmuhmmmn-n;l’ow
1176, Crescent Lake, OR 97733-1176
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Appendix I1: E-mail from Camp Makualla

G M | ' Crescent Lake <crescentlakecat@gmail.com>

Economic Hardship Survey regarding closure of Hwy 58 in
2012

James Wilson <anexkahn@gmail.com> Wed, Sep 7, 2011 at 9:27 AM
To: Crescent Lake CAT <crescentlakecat@gmail.com>

Hi Carol,

1 did not complete the survey attached because it does not really apply, but if you are compiling use data for
Hwy 58, i will provide some information for you from the Boy Scout Camp.

Camp Makualla's summer operating season is June through August. We have a projected attendance of

approximately 1200 people during the summer. A large percentage of these people travel to our camp from
the Portland/ Salem/ Eugene area and utilize Hwy 58 from Eugene to access our camp.

Additionally, our food service company delivers twice weekly and originates out of Eugene and utilizes Hwy
58 for deliveries.

Fedex and UPS travel to our camp daily and originate from Eugene.

We employ about 50 seasonal staff. Last year about 15 of these traveled weekly to camp utilizing HWY 58
west to eugene.

Using HWY 138 and around to Hwy 97 is a viable alternative, but would add approximately 1.5 hours of
additional travel time.

If you would like any additional information, please let me know.
Thanks,

-James Wilson, Camp Ranger
Makualla, B.S.A.

On Wed, Aug 31, 2011 at 8:30 AM, Crescent Lake CAT <crescentlakecat@amail.com> wrote:

fex] Pediceef
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Appendix I11: Letters and Comments to ODOT

Oregon Dept of Transportation
To whom it may concern;

I am a business owner in the Crescent Lake area located on hwy
58.

In regard to your proposed tunnel project. While I understand
that the tunnel and its approaches are old and in disrepair. Your
project timing is with out a doubt the worst for any and all private
business on the hwy 58 corridor.

My business does 80% of its annual business between the months
of June and September. If you close the hwy as proposed during
the months of July and August it would be devastating to my
business as well as all the other seasonal recreation business in
the area. 40% of my business comes from trucker’s and off hwy
stops so really any time is bad but summer months is most
definitely the worst time to do this to the business in the area.

You would be putting people out of work as I alone would have to
layoff 7 of my employees and the money’s lost would not allow
me to rehire because the money’s made during the summer
months is what pay’s the employee’s winter wages. And remember
I am only one business so how many people would you really be
putting on the unemployment line??

Your proposal for the tunnel is really just another bandage. You
are putting millions of dollars into a tunnel that when you finish
will still be inadequate. Have you given any thought into putting
in a new tunnel that would match the new 3 lane hwy that you
have built? A new tunnel would be straight through instead of on
a curve and be wider taller and could also have a safe bike lane for
cyclists. This type of project would not disrupt the flow of traffic

Page 1 of 2
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Appendix I11: Letters and Comments to ODOT

on the hwy and would be better for years to come. The old tunnel
could become tourist attraction like the covered bridges. Salt
Creek Falls tunnel and viewing area.

In any regard if the hwy has to be closed the best time to do so as
far as my business and would think any of the businesses in the
area would be spring time April, May and first week or two of
June.

Mark Bolton

Odell Sportsman Center Inc.
19954 hwy 58

Crescent Lake Oregon
541-433-9355 work
541-915-8929 cell

Page 2 of 2
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Appendix I11: Letters and Comments to ODOT

Gil Ernst

P.O. Box 696
Gilchrist, OR 97737
541-480-7983

September 13, 2011

Oregon Department of Transportation
To Whom it My Concern
Via Klamath County Commissioners

Re: Salt Creek Tunnel Project

Rick Little and others from the ODOT at the Crescent Lake Open House brought more information
concerning the above named project. | am the manager at Hoodoo's Crescent Lake Resort and am
concerned about the proposed highway closures during the months of July and August. These two
months are our busiest months of the year; and my concern is that the customers will not pay the extra
money to get to the resort. July and August are the months that basically determines whether or not
the business is profitable. Closing the highway during these months would definitely determine that the
business would be unprofitabie.

There is no doubt that the project is a viable one. The timing of the highway closures are the main
concern. It would be much better if the project were done during the months of May and June or

September and October. There would still be an effect on the business, but not near what it would be in
July and August.

Mainly, | am concerned about my job. Losing from 50 to 70% of the business would definitely have an
effect.

Thank you for taking the time to read this letter.

W
Ernst

22



Appendix I111: Letters and Comments to ODOT

To DDOT REPRESENTATWVE
Koom Boyp B, ~vD Natame B, M oeear

&Z Hiaiway S TuonNee rosce T

WeE  IWeE 1IN é»eétoé AND HAVE ProeRTw
i THE (RESCENT FAKE JUNCTION AReEA .
WE HAVE TRAVE HLED THE HcnwAY For
WELL oo 60 WenRsS AND APPRECIATE
™HE Moo (ZATION | MPROVEMENTS MADE
ONER_THAT TIME., D& wisn THe H-\c.v(um\r
WAL mO0T vyt AR |TM PO RTARMT  COMMEA -
ArTerY QUT (T (5 WWAT IT 1S .

IF THIS MALOR- Wia | wAY wiRe BRING
BUINT TO DAY THE TONAGL WoLrd MOST
CERTAINNY AT BE CONFIGURED AS T (S,
1T 1S CORLED ; MNARRCU AND DANGSOOWN S
IV MAM Y e OMSTANCES oF TRAEK AS
o woerLe Kaow .

WIHY THEN , AFTER. ALL F THE OTWER Mopean -
[ZATION | MPROEMERTS MADE | ARE WeE Gulde

T ‘PATCH-UP ' A 70 AR LD IKACERUATE

E .

AMD VIREAFE TuopNEL o

Page 1 of 2
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Appendix I11:

Letters and Comments to ODOT

WE MEch A TUNANEL THAT MATLAGS THE
MAJOR. HHeRWAY STATUS oF THE [RCAD .

[F W MAKE e nswe REOAIRS mcowl | (v T
MANNER POC0OSED, CERTRINAY  THE OV POETU NTY
TO BeilD A TRULY SAFE MODERN TUNAGL wise

O A ot PRICRITY AT A MTER. DATE .

Wik T BE AvoTHeER. TO YERARS

-

A NE ToNNEL 1S ERACTRY THE TYPeE o
INFRASTRUCTURE PROMET cOR EcesrmoM Y NEDPS-

LETS Fon A WAM To D wWWAT NEECOS T2
e OomeE -

Y V7% S ST

&AVD E Mo e
MAtALe B. Moesar

3ol Ravsom Cr,
Cuwcenr Or. A740|

$4\ - 486'-()?:28'3
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Appendix I11: Letters and Comments to ODOT

HOODOO’S CRESCENT LAKE LODGE & RESORT

P.O. BOX 223
CRESCENT, OR 97733
541.433.2505 FAX 541.433.2683

September 13, 2011

Oregon Department of Transportation
To Whom it May Concern
Via Klamath County Commissioners

Re: Salt Creek Tunnel Project

Rick Little, Public Information Officer of ODOT, provided additional information to those attending the
Crescent Lake Open House. In the information, it came out that Hwy 58 would be closed for four
consecutive days for six times during the months of July and August. This a big concern for this business.
Those two months are the busiest months of the year for the resort; and can not be made up at any
other time during the year. Any other time of the year would not have near the effect on the business
as losing July and August would be. The direct effect would be that we would go to winter time
operation, which means loss of jobs. Would it be possible for the project closures to occur during the
months of May and June or September and October?

There are two other concerns about the project that we have: 1.) the timeing of the letting of the
contract, and 2.) the closure dates. Mr. Little stated that the contract would be let in either March or
May. That is too late for us to inform our guests so they can plan on the extra expense to travel to the
resort. Our suggestion is to let the contract no later than the end of 2011. Also, in the contract, could
the dates of the road closure be established? We understand that in project such as this there will be
obstacles that arise that changes will have to be made. However, changing the date of the road closure
would have a very negative effect on the travel of our guests.

We are hopefull that ODOT will take our letter along with the other letters under consideration and
change the project dates so this business as well as the others in the Crescent Lake community would
not be devastated,

Yours truly,

céf/

| Ernst
General Manager
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Report prepared by:
Crescent Lake Community Action Team
PO Box 1176
Crescent Lake, OR 97733-1176

Website: www.centraloregoncommunityactionteams.org/crescent_lake
E-mail: crescentlakecat@gmail.com
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